
Kundencenter
How can I secure my customer account?

To secure your customer account, it is advisable to consider the following hints:

1. Change your password frequently.

You should change your password at least every 3 months.

2. Pay attention to the format of your password.

- The password should consist of at least 8 characters (preferably more)
- The password should consist of at least 2 lowercase letters, uppercase letters and 2 numbers
- Do NOT use words that are contained in a dictionary
- Do NOT use simple words
- Do NOT use names, birthdates or license plate numbers
- Do NOT use passwords that have been already used
- Do NOT use passwords that are in use elsewhere

3. Secure your e-Mail account.

In case you request a new password for the customer panel it will be send to the e-Mail address
which is registered with us. For this reason please also make sure your e-Mail account is
secured to prevent unauthorized access.
Unique solution ID: #1649
Author: EUserv Support
Last update: 2015-09-16 15:10

Powered by TCPDF (www.tcpdf.org)

Page 1 / 1
(c) 2025 EUserv Internet <support@euserv.de> | 2025-11-17 13:25

URL: https://faq.euserv.de/content/93/360/en/how-can-i-secure-my-customer-account.html

http://www.tcpdf.org
https://faq.euserv.de/content/93/360/en/how-can-i-secure-my-customer-account.html

